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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1 . (Currently Amended) A computer readable m e dium storage media comprising computer 
readable instructions for providing client services, the computer readable instructions 
comprising instructions for: 

prov i din g-a-di str i but ed I nt e rn e t app li cat i on (D I A) li nk e d to a pr e sentat i on t ie r, an 
int e grat i on t ie r and a bus i n e ss t ie r, wh e r e by th e pr e s e ntat i on t ie r i nc l ud e s a pag e data 
structur e prov i d i ng a g e n e ra li z e d v ie w of dat a for a pag e supp le m e nt e d by m e t a dat a for 
f iel d l ab el s, doma i n li sts, e dit ru le d e f i n i t i on s , and h el p cont e nt; and 

coup l ing an app li cat i on s e rv i c e to th e present a t i on t ie r to d e term i ne task 
s e quenc i ng for updating and v e r i fy i ng a p l urality of tasks r e lat e d to data to b e acqu i r e d 
from a d a t a bas e such that a ll of th e p l ura li ty of ta s ks may b e compl e t e d, v e rif ie d, and 
e rro r fr ee i n order to bu il d a p a g e d a ta mod el from th e data- 
providing a multi-tiered E-platform architecture including: 
a user interface; 

a presentation tier coupled to the user interface, wherein a user that is 
one of a member, a member service representative, a customer, a customer 
representative, an agent and a vendor, communicates with the presentation tier 
through a communication channel that is one of a computer, a PDA device, a 
web enabled phone device, a business to business communication and a 
telephone device, whereby the presentation tier controls a page data structure 
providing a generalized view of data for a page supplemented by metadata for 
field labels, domain lists, edit rule definitions, and help content and wherein the 
presentation tier includes a rules-based page flow mechanism for controlling the 
flow of pages within a particular presentation task; 

a presentation services framework in the presentation tier; 

an integration tier coupled to the presentation tier; 

an application services framework and a connectivity services framework 
in the integration tier, wherein the application services framework functions as a 
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mediation between the presentation services framework and the connectivity 

services framework; 

a business tier coupled to the integration tier; and 
a data tier coupled to the business tier; 

providing a distributed Internet application (DIA) linked to the presentation tier, 
the integration tier and the business tier; 

coupling an application service to the presentation tier to determine task 
seguencing for updating and verifying data to be acguired from a database according to 
a plurality of tasks such that all of the plurality of tasks may be completed, verified, and 
error free in order to build a page data model from the data in the presentation tier; 

providing a plurality of business units of a provider of the DIA in the business tier, 
wherein each business unit provides at least one of products and services for a user of 
the DIA, the business units being accessible through the integration tier, whereby the 
data tier accesses data from any of the business units designated by a user of the DIA 
and the presentation tier manages user interactions and communicates results of the 
user interactions to the business tier; 

providing a data storage for each business unit, wherein the data storage relates 
to a specific user of the DIA; 

providing an access code for accessing the data storage; 

providing a user profile portion in the presentation tier; 

providing an environment profile portion in the presentation tier; 

providing a field edit services portion in the presentation tier; 

providing a message display portion in the presentation tier; 

providing a page data model; 

updating the page data model via a plurality of web pages, wherein the updating 
is accomplished by responding through a Java Server page using a custom tag to 
extract data from the page data model; 

providing a controller portion including a presentation controller and an 
application servlet; 

providing a dynamic section generator portion in the presentation tier, wherein 
the dynamic section generator generates an HTML code for the Java Server page 
automatically based on data in the page data model; 
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providing a dynamic section template to tailor a presentation of the dynamic 
section generator; 

providing an application service manager; 

controlling a task order in which data passes from the integration tier to the 
presentation tier; and 

providing a connectivity layer for continuously translating data passing between 
the data tier and the presentation tier. 

2. (Cancelled) 

3. (Cancelled) 

4. (Cancelled) 

5. (Currently Amended) A system for providing client services with the assistance of a 
single source comprising: 

a diotr i buted I nt e rn e t app li c a t i on (D I A) ma i nta i n e d by a n a ss i sting party; 
a comput e r syst e m for acc e ss i ng th e DIA by a us e r; 

th e DIA i nc l ud i ng a pr e s e ntat i on t ie r, an i nt e grat i on t ie r and a bus i n e ss t ie r, 
wh o roby th e pr e s e nt ati on t ie r i nc l ud e s a p a ge data structure prov i d i ng a g e n e ra li z e d 
v ie w of d a ta for a pag e supp l em e nt e d by m e t a dat a for f iel d l ab el s, doma i n li sts, e d i t ru le 

an app li cat i on s e rvic e coup li ng th e i nt e grat i on t ie r and th e pr e s e ntat i on t i er to 
d eter m i n e t as k s eq u ene4fi g for updat i ng and v e rify i ng a p l ura tity- of tasks r el at e d to data 
to b o acqu i r e d from a databas e such th a t a ll of th e p l ura li ty of tasks may be comp le t e d, 
v e r i f ie d, and e rr er-lree--if>- ord e r to bu il d a page dat a mod el from the data i n th e 
pr e sentat i on t ie r; and 

a p l ura li ty of busin es s un i ts of th e ass i st i ng party b ei ng prov i d e d i n th e bus i n e ss 
t i er, th e bus i ness un i ts b ei ng access i b le through th e i nt e gr a t i on t ie r- 
providing a multi-tiered E-platform architecture including: 
a user interface; 
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a presentation tier coupled to the user interface, wherein a user that is 
one of a member, a member service representative, a customer, a customer 
representative, an agent and a vendor, communicates with the presentation tier 
through a communication channel that is one of a computer, a PDA device, a 
web enabled phone device, a business to business communication and a 
telephone device, whereby the presentation tier controls a page data structure 
providing a generalized view of data for a page supplemented by metadata for 
field labels, domain lists, edit rule definitions, and help content and wherein the 
presentation tier includes a rules-based page flow mechanism for controlling the 
flow of pages within a particular presentation task; 

a presentation services framework in the presentation tier; 
an integration tier coupled to the presentation tier; 
an application services framework and a connectivity services framework 
in the integration tier, wherein the application services framework functions as a 
mediation between the presentation services framework and the connectivity 
services framework, 

a business tier coupled to the integration tier; and 
a data tier coupled to the business tier; 
providing a distributed Internet application (DIA) linked to the presentation tier, 
the integration tier and the business tier; 

coupling an application service to the presentation tier to determine task 
seouencing for updating and verifying data to be acguired from a database according to 
a plurality of tasks such that all of the plurality of tasks may be completed, verified, and 
error free in order to build a page data model from the data in the presentation tier; 

providing a plurality of business units of a provider of the DIA in the business tier, 
wherein each business unit provides at least one of products and services for a user of 
the DIA, the business units being accessible through the integration tier, whereby the 
data tier accesses data from any of the business units designated by a user of the DIA 
and the presentation tier manages user interactions and communicates results of the 
user interactions to the business tier; 

providing a data storage for each business unit, wherein the data storage relates 
to a specific user of the DIA; 

providing an access code for accessing the data storage; 
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providing a user profile portion in the presentation tier; 
providing an environment profile portion in the presentation tier; 
providing a field edit services portion in the presentation tier; 
providing a message display portion in the presentation tier; 
providing a page data model; 

updating the page data model via a plurality of web pages, wherein the updating 
is accomplished by responding through a Java Server page using a custom tag to 
extract data from the page data model; 

providing a controller portion including a presentation controller and an 
application servlet; 

providing a dynamic section generator portion in the presentation tier, wherein 
the dynamic section generator generates an HTML code for the Java Server page 
automatically based on data in the page data model; 

providing a dynamic section template to tailor a presentation of the dynamic 
section generator; 

providing an application service manager; 

controlling a task order in which data passes from the integration tier to the 
presentation tier; and 

providing a connectivity layer for continuously translating data passing between 
the data tier and the presentation tier. 



6. (Cancelled) 

7. (Cancelled) 

8. (Cancelled) 

9. (Cancelled) 

10. (Cancelled) 

11. (Cancelled) 
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12. (Cancelled) 

13. (Cancelled) 

14. (Cancelled) 

15. (Cancelled) 

16. (Cancelled) 

17. (Cancelled) 

18. (Cancelled) 

19. (Cancelled) 

20. (Cancelled) 

21. (Cancelled) 

22. (Cancelled) 

23. (Cancelled) 

24. (Cancelled) 

25. (Cancelled) 

26. (Cancelled) 

27. (Cancelled) 

28. (Cancelled) 
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29. (Cancelled) 

30. (Cancelled) 

31. (Cancelled) 

32. (Cancelled) 

33. (Cancelled) 

34. (Cancelled) 

35. (Cancelled) 

36. (Cancelled) 

37. (Cancelled) 



38. (Currently Amended) A method of providing client services comprising: 
providing a multi-tiered E-platform architecture including: 
a user interface; 

a presentation tier coupled to the user interface, wherein a user that is 
one of a member, a member service representative, a customer, a customer 
representative, an agent and a vendor, communicates with the presentation tier 
through a communication channel such as that is one of a computer, a PDA 
device, a web enabled phone device, a business to business communication and 
a telephone device, whereby the presentation tier controls a page data structure 
providing a generalized view of data for a page supplemented by metadata for 
field labels, domain lists, edit rule definitions, and help content and wherein the 
presentation tier includes a rules-based page flow mechanism for controlling the 
flow of pages within a particular presentation task; 

a presentation services framework in the presentation tier; 
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an integration tier coupled to the presentation tier; 

an application services framework and a connectivity services framework 

in the integration tier, wherein the application services framework functions as a 

mediation between the presentation services framework and the connectivity 

services framework; 

a business tier coupled to the integration tier; and 
a data tier coupled to the business tier; 

providing a distributed Internet application (DIA) linked to the presentation tier, 
the integration tier and the business tier; 

coupling an application service to the presentation tier to determine task 
sequencing for updating and verifying a plural i ty of tasks r el at e d to data to be acquired 
from a database according to a plurality of tasks such that all of the plurality of tasks may 
be completed, verified, and error free in order to build a page data model from the data 
in the presentation tier; 

providing a plurality of business units of a provider of the DIA in the business tier, 
wherein each business unit provides at least one of products and services for a user of 
the DIA, the business units being accessible through the integration tier, whereby the 
data tier accesses data from any of the business units designated by a user of the DIA 
and the presentation tier manages user interactions and communicates results of the 
user interactions to the business tier; 

providing a data storage for each business unit, wherein the data storage relates 
to a specific user of the DIA; 

providing an access code for accessing the data storage; 

providing a user profile portion in the presentation tier; 

providing an environment profile portion in the presentation tier; 

providing a field edit services portion in the presentation tier; 

providing a message display portion in the presentation tier; 

providing a page data model; 

updating the page data model via a plurality of web pages, wherein the updating 
is accomplished by responding through a Java Server page using a custom tag to 
extract data from the page data model; 

providing a controller portion including a presentation controller and an 
application servlet; 
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providing a dynamic section generator portion in the presentation tier, wherein 
the dynamic section generator generates an HTML code for the Java Server page 
automatically based on data in the page data model; 

providing a dynamic section template to tailor a presentation of the dynamic 
section generator; 

providing an application service manager; 

controlling a task order in which data passes from the integration tier to the 
presentation tier; and 

providing a connectivity layer for continuously translating data passing between 
the data tier and the presentation tier. 
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